2020 Best Practices Conference
May 13-15
Holiday Inn Gateway Centre
Flint, Michigan

Think you know the Flint story? Guess again. Join us May 13-15 in Flint, Michigan for the
Mid-America EDC Best Practices Conference. As Economic Development professionals we are
always telling the story of our communities, but what do we do when the unexpected
occurs? “Changing the Narrative” is the theme of the conference this year – attend and
learn not only how to handle adversity should it occur, but plan for it in advance. That is
only the tip of the iceberg as sessions will also include real estate, financing, and workforce
topics. Plus tours of Flint locations that will “change the narrative” of what you might
expect. We can’t wait to see you there.

Register today at www.midamericaedc.org!
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Schedule of Events
Wednesday, May 13th
11:30 am-4:00 pm

Best Practices Conference Registration/Check In
Location: Washington/Lincoln Ballroom Foyer

11:30 am-2:30 pm

Visit with Vendors
Be sure to visit our vendors to check out awesome products and services available to assist in
your economic development success!
Location: Monroe/Adams/Jefferson Ballroom

12:45-1:00 pm

Welcome from Mayor of Flint, Sheldon Neeley
Location: Washington/Lincoln Ballroom

1:15-2:15 pm

Talent Solutions – Innovative Approaches to Rural and Urban Workforce Needs
Presenters: Ed Benning, General Manager, Flint Mass Transit Authority; Jack Townsley,
Placement Services Supervisor, Lenawee Intermediate School District
Moderator: Matt Marshall, Minnkota Energy

Talent needs in many regions have called for an "all hands on deck" approach. Hear how community
partners can play a creative role in addressing talent needs. With holistic or targeted approaches,
workforce needs are being addressed with measurable impact.

Location: Washington/Lincoln Ballroom
2:15-2:45 pm

Break before boarding busses to Capitol Theatre
Be sure to visit our vendors during the break to check out awesome products and services
available to assist in your economic development success!

2:45-3:15 pm

Board busses/travel to Capitol Theatre
Location: Holiday Inn Main Entrance

3:15-4:15 pm

Collaborate to the Max
Presenters: Joe Martin, Development Director, Uptown Reinvestment Corp; Matt Marshall,
Minnkota Energy

From non-traditional tenants to innovative capital stacks, hear examples of how real estate
redevelopment projects can benefit from out-of-the-box thinking and collaboration. Prior to the session,
you will tour Flint's renovated Capitol Theatre and hear from the team that has brought this jewel back to
life.

Location: Capitol Theatre – 140 E 2nd St, Flint, MI 48502

4:15-4:30 pm

Walk from Capitol Theatre to 100K Ideas/Ferris Wheel Building

4:30-5:30 pm

Changing the World One Idea at a Time
Presenter: David Ollila, Co-Founder, 100K Ideas

100K Ideas is a community of hobbyists, thinkers, and inventors with a mission to help passionate
innovators create products/services and startups of their own through mentorship. Learn how it came to
be and how to build one in your community.

Location: 100K Ideas/ Ferris Wheel Building - 615 Saginaw St, Flint, MI 48502

5:30-6:30 pm

Tours/Reception at 100K Ideas/Ferris Wheel Building
After the session, attendees will enjoy a cocktail hour
on the first floor of the Ferris Wheel. Student staff
of 100K Ideas will be at the Idea desk to explain the
process and answer questions, and Ferris Wheel staff
will be on hand to take attendees through the building.
The 46,000 sq. ft., 7 story Ferris Wheel is comprised of
flex desks for early stage entrepreneurs and offices
that also can be customized to suite different needs.
Attendees may also tour the conference rooms on the
3rd floor - this space is offered to building members
but also can be rented to businesses for day use.

6:30 pm

Board busses/travel back to Holiday Inn

Thursday, May 14th
7:00-5:30 pm

Best Practices Conference Registration Check In
Location: Washington/Lincoln Ballroom Foyer

7:30-8:15 am

Networking Breakfast
Location: Monroe/Adams/Jefferson Ballroom

7:30-5:30 pm

Visit with Vendors
Be sure to visit our vendors to check out awesome products and services available to assist in
your economic development success!
Location: Monroe/Adams/Jefferson Ballroom

8:15-8:30 am

Morning Welcome

8:30-10:00 am

Winning Business Location Strategies

How do site selectors make business location recommendations? What are the latest trends in site
selection? And what implications does this have for reaching site selectors and recruiting new businesses
to your state, region, and community? Learn the latest from Janet Ady and Ashley Scray from Ady
Advantage, who will present findings from Mid-America EDC’s triennial survey of site selectors.

Location: Washington/Lincoln Ballroom
10:00-10:15 am

Networking Break/Visit with Vendors
Location: Monroe/Adams/Jefferson Ballroom

10:15-11:30 am

Flint: Changing the Narrative
Presenters: Tyler Rossmaessler, Director of Economic Development, Flint & Genesee Chamber
of Commerce; Khalfani Stephens, Director of Economic Development, City of Flint; Jason Caya,
Co-Founder, Tenacity Brewing
Many people know the headlines about Flint, but when they stop to take a closer look, they
realize there is so much more to the story. In this session we will hear from what Thrillist called
“the bravest craft brewery in America” and Flint economic developers about how they navigated
the challenges of the water crisis.
Location: Washington/Lincoln Ballroom

11:30-12:00 pm

Networking Break/Visit with Vendors
Location: Monroe/Adams/Jefferson Ballroom

12:00-1:30 pm

Luncheon/General Session - Shared Success: The Utility’s Role in Economic Development
Presenters: Lesley Odom, Community Affairs Manager, AEP/Indiana Michigan Power; Valerie
Christofferson, Director of Economic Development, Consumers Energy; Carolyn Bennett,
Economic Development Manager, DTE; Chuck Marshall, Director of Planning, ITC

Interested in learning more about how to work effectively with your utility partners? Utility partners know
their service areas and add value to economic development projects from site search to supporting existing
customer needs. This session will provide to you an overview of utility infrastructure and the role utility
partners play in corporate decision making.

Location: Washington/Lincoln Ballroom
1:30-1:45 pm

Break before boarding busses to Flint Institute of Art
Be sure to visit our vendors during the break to check out awesome products and services
available to assist in your economic development success!

1:45-2:15 pm

Board busses/travel to Flint Institute of Art
Location: Holiday Inn Main Entrance

2:30-3:30 pm

Community Pride Through Placemaking
Presenters: Joseph Schipani, Executive Director, Flint Art Project; Jennifer McKeone, Executive
Director, Cozad Development Corporation
Placemaking can build community pride while contributing to talent recruitment, resident retention,
investor confidence, and other key impact. Whether you are working in a rural or urban setting, these
event and project successes will offer new ideas for partnership and implementation. See how Flint (MI)
and Cozad (NE) continue to promote and build on their placemaking strengths in ways that could be
adapted to your community.

Location: Flint Institute of Art

3:30-4:30 pm

Flint Institute of Art Touring
Enjoy this time to tour one of the largest museum art schools in The United States. With world
class art collections and inclusive community events, you will experience first-hand the impact
that arts can have on community building, community pride and place making. Busses will
depart back to the hotel at 4:30 for the evening reception.

4:30-5:00 pm

Board busses/travel to Holiday Inn for evening reception

5:00-6:30 pm

Networking Reception
Join us in the Holiday Inn Gateway Atrium to network with conference presenters and your
Midwest colleagues! And, you won’t want to miss a special performance at the reception from
the Boys & Girls Club of Greater Flint Steel Drum Band! The Steel Drum Band at the Boys & Girls
Clubs of Greater Flint engages youth in meaningful music programming and instruction on the
steel pans and other percussion instruments after school and during the summer. Beginning in
January 2013, with a handful of Club members, the program has grown throughout the years to
serve hundreds of youth in Flint and Genesee County. The Steel Drum Band has participated in
the Heritage Festival with WorldStrides OnStage in New York City and Chicago. At both
competitions, the band scored the highest number of points earning them two gold awards and
two adjudicator’s trophies. These activities create profound opportunities for youth to have a
positive outlet for creative self-expression while developing critical thinking skills, discipline, selfesteem, and teamwork.

Friday, May 15th
7:00-10:00 am

Best Practices Conference Registration Check In
Location: Washington/Lincoln Ballroom Foyer

7:30-8:15 am

Networking Breakfast
Location: Monroe/Adams/Jefferson Ballroom

7:30-10:30 am

Visit with Vendors
Be sure to visit our vendors to check out awesome products and services available to assist in
your economic development success!
Location: Monroe/Adams/Jefferson Ballroom

8:15-8:30 am

Morning Welcome from I-69 International Trade Corridor
Location: Washington/Lincoln Ballroom

8:30-9:15 am

Real Estate Redevelopment and Reuse
Presenters: Tracey Tucker, Economic Enhancement Director, Flint Township; P. Craig
Patterson, Senior Vice President, Woda Cooper Companies, Inc.

A mostly-vacant strip mall is now home to base employers and, as a result, higher paying jobs. Vacant
schools are being purchased and redeveloped into senior apartments. See how vacant big-box and school
properties are being redeveloped and economic impact achieved.

Location: Washington/Lincoln Ballroom
9:15-9:30 am

Networking Break/Visit with Vendors
Location: Monroe/Adams/Jefferson Ballroom

9:30-10:15 am

Optimizing Your Use of Data for Strategy and Branding
Presenters: Nathan Foss, Labor and Market Data Specialist, EMSI; Molly Mason, CEO, Hoyden
Creative Group

Data that informs strategy and marketing efforts is becoming more and more accessible. Understanding
what the data says about your community can help you position to capitalize on and promote your
greatest opportunities. See examples of how data is being used to strengthen economic development
programs and results.

Location: Washington/Lincoln Ballroom
10:15-10:30 am

Networking Break/Visit with Vendors
Location: Monroe/Adams/Jefferson Ballroom

10:30-11:30 am

Non-Traditional Sources of Economic Development Funding
Presenters: Alicia Kitsuse, Director of Inclusive Economies at The Funders Network;
Judy Jandro, Senior Vice President, Community Retirement Fund; Alex Smith, Economic
Development Representative, EDA Denver Regional Office; Lee Shirey, Economic Development
Representative, EDA Chicago Regional Office

Whether it’s a new funding source or an alternative way to approach a project, the opportunities are
expanding. Hear how these funders are seeking to support economic development initiatives that your
community is undertaking. Topics include technical assistance, loans, grants and even financial assistance
for long term disaster recovery.

Location: Washington/Lincoln Ballroom
11:30 am

Closing Remarks

The 2020 Best Practices Conference is recognized by the International Economic
Development Council (IEDC) as a professional development event that counts toward
recertification of Certified Economic Developers (CEcD).

Best Practices Conference Hotel/Travel Information
Holiday Inn Gateway Centre
5353 Gateway Centre
Flint, MI 48507

https://www.ihg.com/holidayinn/hotels/us/en/flint/fntmi/hoteldetail?cm_mmc=GoogleMaps-_-HI-_-US-_-FNTMI

This year’s Best Practices Conference location and host hotel is the Holiday Inn Gateway Centre in Flint,
Michigan, located just three miles from Flint Bishop International Airport.
You may reserve your hotel room at the Holiday Inn for the Best Practices Conference online now through
April 24, 2020 by CLICKING HERE. Available dates are May 12, 13, & 14. The reservation code is MAE, should
it not automatically populate when you select your date(s) at the link. The discounted rate is $119 per night.
Parking is onsite and complimentary for hotel guests and Best Practices Conference day attendees.
Best Practices Conference attendees may contact the Holiday Inn directly to arrange for complimentary
shuttle service within a 10 mile radius of the hotel (includes airport shuttle service). Call 810-232-5300 from
outside the hotel, or call/visit the front desk onsite to arrange for shuttle service.

2020 Best Practices Conference Registration
Register online through May 6th via check OR credit card at
https://www.midamericaedc.org/events-and-programs
Registration Options:
•

MID-AMERICA EDC Member Conference Registration - $275

•

Non-Member Conference Registration - $325

•

MID-AMERICA EDC New MICHIGAN Member Package - $425
New MICHIGAN Members Only! ($575 Value: Membership Valued at $300 plus non-member
Conference Registration $275) Join MID-AMERICA EDC now AND register for the Best Practices
Conference for only $100 more than the non-member conference registration! Because Michigan is the
host state for the 2020 Annual Best Practices Conference, new MID-AMERICA EDC members from
Michigan receive this special membership discount for the remainder of 2020! For full details about
membership benefits visit
https://www.midamericaedc.org/media/userfiles/subsite_134/files/85x11brochure_all_trifold%202020%20FP%20-%20both%20pages.pdf.

Policies:
Deadline for online registration is May 6, 2020. You may register onsite only after this date. (Conference
registration/check in opens on Wednesday, May 13th at 11:30 am at the Holiday Inn Gateway Centre,
ballroom foyer area.
If you are an established Mid-America EDC Annual Sponsor or Best Practices Sponsor receiving a
complimentary registration as a sponsorship benefit, you may register online. Your main sponsorship contact
will be sent an email with a Registration Code. Once you have the code you can register online by selecting
the “SPONSOR” registration option. After you have selected your desired “SPONSOR” registration option, you
will then be asked for the registration code. Once you enter the code you, will then enter your registration
information and click next. You will then be asked to review and confirm your information, if everything is
correct select “Confirm” and your registration will be submitted without any payment due.
With written cancellation notice, received by May 6th, you will receive a full refund, less a $50 administrative
fee. Cancellations after May 6th are nonrefundable. Notices of cancellation must be emailed to the MidAmerica EDC office at karla@assnoffices.com. Sorry, no-shows are not eligible for refunds and are
responsible for the full amount due.

